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The Food Chain exists to ensure people living with HIV in London can 
access the nutrition they need to get well, stay well and lead healthy, 
independent lives.

We deliver meals and groceries, offer cookery and nutrition classes and 
communal eating opportunities to people living with HIV in London and 
their dependents.

We have our own kitchen space in King’s Cross.

Who we are



FORMULA MILK

What we do



Increased need triggered by 
pandemic:
- Shielding 
- Closure of other support services
- Lack of engagement with clinics
- Anxiety & avoidance of 

busy places
- Problems accessing statutory 

provision 
- Enduring or new financial 

hardships
- NRPF

What we saw in 2020



Regardless of the time-limited nature of our food support, we will provide 
enough formula milk to feed a new/expecting parent's baby until they are 

12 months old.

What we did



- Identified need 
- Service User and/or referrer
- Establish brand
- Record baby DOB 

- Monthly deliveries
- After groceries end, formula deliveries 

continue
- Monitoring

- Dedicated list monitored by 1 staff member
- Mid point assessment, end of service 

assessment
- Follow on

- Advice on weaning
- Recipes & resources

How we implemented



What we found



What we learned



What we learned



What we learned



Guidance on formula feeding:
- The World Health Organisation guidance (2016) 
- The British HIV Association (2018)

Our approach

1. The Food Chain addresses formula milk insecurity 
2. Service User-led approach
3. Collaboration with referrers 

Formula option has a financial barrier
- The National AIDS Trust Access to Formula Milk policy briefing (2017)



The value of free formula milk provision is very significant for our 
HIV+ parents. We are committed to continuing this service for as 

long as we are able.

Our conclusion

Thank you to The Food Chain’s Service Users for 
their honesty, bravery and support of this research



Questions
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