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*LTFU = Lost to Follow Up

Background

COVIDpandemic
emphasised the long-
standing issues of *LIFU/ NTF

LTFU/NTF at different clin1

Different approaches to

NTF = Need to Find




*LTFU = Lost to Follow Up

NTF = Need to Find

Objectives

Prioritise "I'TFU/ NTF

To find nnovative

strategies to re-engage
patients with care

Increase reach outside of
our geographicalareas
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Identified 143 patients who were LIFU/NTFbetween
March 2020 & February 2022

Identified 5 ‘categories’ of LIFU/NTF to prioritise
workaccording to urgency

Evaluated effectiveness ofusing WhatsApp

(Guidelines foruse previouslyapproved by our Trust)

*LTFU = Lost to Follow Up NTF= Need to Find



Results : Demographics

50/50

Ma e Redbridge

Female

African Years since
ethnicity

diagnosis




Results 2: Main Outcomes

60" 9

Were found Untraceable

143 83
Identified as Rem ain on
LTFU/ NTF LTFU/NTF
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used

Letterto
Patient

Mobile

lPhone Call




Conclusion

WhatsApp proved to be
the preferred method
ofcommunication

Prioritise individual
patients’cases

Protected tim e for NTF*

*NTF = Need to Find



Conclusion

Collaboration and
utilising skill m ix
improves NTFservices
Improve
communication
(HIV — Hospital— GP)

’ Impact of COVID

*NTF = Need to Find
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Thank you

Any Questions?

www.nhivna.org
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