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NRPF

NRPF is defined by the NRPF Network as-

A person will have no recourse to public 
funds when they are 'subject to immigration 
control', as defined by section 115 of the 
Immigration and Asylum Act 1999.

A person who is subject to immigration control 
cannot claim public funds (benefits and housing 
assistance), unless an exception applies. 



What does it 
mean to be 
undocumented?

• Undocumented migrants are defined by the
Joint Council For The welfare of migrants as-

• People who are living in the UK whom the 
government does not consider to have the 
legal right to remain

• This is usually because they are a non -
citizen who does not currently have a valid 
visa or other forms of documentation 
proving their status or right to live in the UK



Barriers To 
Accessing 
Health

• Evidence from the JCWI shows that many 
people delay accessing treatment due to the 
"hostile Environment in healthcare"



How Many 
People in the 
UK Are 
Undocumented

• Recent estimates in 2021 it is somewhere 
between 800000 and 1.2 million





So How Can 
we help?

• Where do you go?
• How do we help?



Stanley

• 48 year old male
• Born in Ghana
• Been in The UK for 19 years
• Some family in London



September
2022

• Admitted to hospital with weight loss and 
fever, hyponatraemia, 
hypertension, anaemia, confusion

• Diagnosed with a PE and HIV
• CD4 160
• VL 4 million
• Started Truvada and Dolutegravir



Clinical 
Abnormalities

• Sodium –low at 119
• Hb-89
• Other U&E’s-normal
• BMI-15
• BP 175/105



Social 
Situation

• Lived in the UK for 19 years without any 
formal identification, working for a car wash 
business

• Living with a friend in a flat rented in their 
name

• As soon as diagnosed with HIV, friend evicts 
him from the flat

• Now homeless



Discharged 
Home?

• Dropped off at old address-no access
• Presented to council-unable to help when 

situation explained
• Attended clinic and WFL regularly, social 

support, food parcels
• Continued to sleep on the streets 

or occasionally slept on friends' sofas.



Readmitted

• Readmitted 8 times after sleeping on the streets or on 
friends' sofas

• Every admission began a new enquiry to the council 
about providing a bed for the night.

• Private patients' department reported Stanley when it 
was discovered he had NRPF-advised they would not 
deport him due to "ill health"

• Contacted at least 8 different hostels, shelters, 
charities all full and only accept referrals from 
the council

• All enquiries were refused as NRPF



Keep Trying!

• Contacted council again-refused support
• Mentioned the no second night out scheme,

health issues,  cold weather
• Spoke to local immigration support services, 

advised to check NRPF network
• Guidance regarding accessing support



Success!

• Finally the council homeless line 
acknowledged they must do something to 
help due to multiple admissions

• Found a bed in a hostel
• Allowed to stay in the building during the 

day due to ill health
• Admissions to hospital stop
• Starts to gain weight
• Contacts a solicitor 







January 2023 • Health Improving
• Cd4 240
• Viral load undetectable



February 
2023                                  

• Doesn’t attend his weekly clinic visit
• Attempted to contact-no reply
• Not attended WFL



• Contacted hostel- Stanley found dead in 
bed earlier in the week



PM 
(Digital 
Autopsy)

• 1a Pneumonia
• 1b Low body Mass Index
• 1c HIV Positive



What could 
we have 
done 
differently?

• Taken advice earlier
• Be more aware of the advice available
• What happens to the people who don’t have 

the support of a HIV team?




