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Background

• HIV has become a more manageable condition

• Health-/medication- related issues and HIV stigma remain significant 

• As a result, mental health issues are significantly higher in people living 
with HIV



Standards for Psychological Support

• Published in 2011

• Promote the importance of 
establishing psychological 
assessment and treatment

• Linked to BHIVA Standards of 
care 2018
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Standards for Psychological Support

• Eight standards covering:

• Based on four-level stepped 
care model



Implementation

• Mental healthcare acknowledged as a priority by the HIV community and 
clinicians

• Evidence that standards were not being met:
> National audit led by NHIVNA in 2015
> Case review across 52 clinical sites

Nearly 40% did not have 
psychological wellbeing 

documented

75% of clinics had no 
psychological support 

policy

40% of clinics had no MH 
professional in the team
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• Electronic survey exploring:
▪ Familiarity, relevance and use of standards
▪ Obstacles to implementation of each standard
▪ Suggested additions for each standard

• Circulated between November 2021-March 2022 for eight weeks 
(dependant on the organisation)

• Questionnaires completed represented organisations
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Analysis:

• Binary/ordinal responses summarised used N/%

• Open ended questions inductively coded
▪ Multidisciplinary team (myself, senior

nurse and clinical psychologist)



Stakeholder Consultation: Results

N (%)Organisation
5 (38.5)Healthcare professional network
6 (46.2)Community organisation
1 (7.7%)NHS Trust

12 organisations responded in total
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Next steps

• Results give newfound motivation to develop equitable access to 
psychological care for all people living with HIV

• Desire for standards to provide guidance on how best to implement 
psychological care in HIV services

• Have been used to inform recommendations to guide the revision of the 
psychological standards document

Report will be published soon
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