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Care continuum and Klick Q%>
klick

The HIV care cascade shows the various stages that a person diagnosed with HIV must go through, and the

proportion of individuals engaged at each step.

« Extend life
+ Reduce transmission

© © 6
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populations populations populations PLHIV in care ART ART viral loads
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I
Prevention .
Klick

Source: The LINKAGES program - Across the Continuum of HIV Services for Key Populations
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Igik Klick was designed with a focus on: K
1C

* Patient Empowerment: Involving PLWH in their care
* Annual Health Review: In line with current national guidance

(as per BHIVA and NHIVNA guidance)

* Nurse-led clinics: Increased work-satisfaction and retention to
work model, independent working, opportunities for
development

* Digital solutions: Enhancing the service model, cost-effective,
patient-centred care

www.nhivna.org



Klick has been designed as an integrated pathway, enabled by technology to gik
support the care provided for patients living with HIV '°

6 Patient registers on Via the Klick app: Patient Via the Klick app: The routine review Via the Klick app: Via the Klick app:
E the Klick app — books Klick 10 days before routine consultation is done by Patient receives their Patient books their
o setting their Klick appointments. Can review appointment a member of the Klick routine blood test next appointment.
o communication reschedule/cancel patient is asked to team. Medication needs results which have
5 preferences re Push appointments. complete a pre-visit are also addressed. been reviewed by a et e ol
— Notifications and Automated appointment questionnaire. member of the Klick make an Emergency
5 Feedback Contact. reminders are sent. team. Script Request (1m
|<_E supply) via the app.
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L transfers Klick appointments the completed appointment is guided by the results, applies a RAG W enan Emerge.ncy
O . N . . . Script request is
> to Cerner. guestionnaire via the the medical screener rating and text putting made via the app, an
wl . q . )
= Keeping appointment Heal"ch.Machlne as part form accessed'wa the those results into context aiaEied cmEl s
e information in synch across of clinical prep for the Hea!thMachme = for that patient including IO .
> the app and Cerner is a routine review ensuring all relevant any relevant follow-up mailbox and requests
i challenge. Limits ability to appointment. information is captured. instructions/advice. are processed as any
é extend the type of other emergency
& appointments we can offer script request.

via the app.
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Patient-facing Klick app features

klick

< Search ul 4G 14:1
EA Hello Caroline

Upcoming appointments

Book/reschedule/cancel appts

Injectables

Injectable appointments Submit a pre-visit questionnaire iecunon teapratzs O 200k oW
(PVQ) to influence consultation Routine g\

" Review Kobler

Appointment reminders and
p ro m pts 27-Apr-2023 00:00 hrs in 16 days

f6 Blood Test 9 View

13-Apr-2023 00:00 hrs in 2 days

Manage your appointments

@ B8 m B H
Home Appointme. Librar Test Results. More

View routine blood results

Receive secure care notifications Request emergency prescriptions
from the clinical team
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L
klick Medical proforma

1.1 Patient Profile

ARV Regimen Treatment related problems:

Doubles

u p a s G P Safeguarding alert Last CD4 Result and Date
letter ol N T L

general_wellbeing_group

Last VL result and date show on EPR Viral load status reported by patient via triage process (suppressed
How have you been since your last visit? Please list any new medical or mental health 30 from 0ct 202 Racte)
conditions since your last visit.

No

I have been well / no problems

1.2 Patient History
Pre Co-morbidities / PMH

populated

Cluster headaches
@ | have been unwell and / or have problems

State below if you have had any problems with your treatment since your last visit. *

GP started a statin and increased my blood pressure tablets 1.3 Co-medications
Co-medications

Nurse
prompts

nnvna
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jﬂ Medical Pro forma &K
klick

Patient Profile: Wellbeing_1:
- Past medical history - Alcohol and RDU
- Concurrent medication - Biometric data
- Possible problems/side effects - Mood and support

Wellbeing_2:

- Sexual Health - Consultation
- Women’s Health - GP letter

- Vaccinations

NATIONAL HIV NURSES ASSOCIATION
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ik Results released/published on app via Health Machine K
iIC

4 Search wl 4G

Test Results

Results review date

12th June 2022 Clinician can verify

Viral Load ) patient has viewed

Normal [ No action required <20 Copies/ml| .. .
notification/results

Results selected for communication

Hepatitis B 15-Jan-2021

Hepatitis B core antibody Not detected 15Jan2021
Viral Load <20 Coples/mi 13802021
Hepalits C 13Jan2021 Hepatitis B

Normal / No action required

Hepatitis C antibody Not detected 13-Jan-2021

Hepatitis C

Normal / No action required

Case summary notes

P e One week

Your Hep B viral load s undetectable

Worklists & alerts
ensure results
released on time

If we have asked you to contact the clinic
about your results, please call us at +44 20
3315 4040

Virai Load

Your viral load is undetectable.

Hepatitis C

You tested negative for Hepatiis C

Additional information

lected. To send additional information with the report. select notes from selection step.

@ B O B i

Home  Appaintme.. Library  TestResults  More

nhivna
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dﬂ Nursing Competencies K

Klick Band 6 senior staff nurses NHIVNA Band 6 outpatient service

NHIVNA/STIF: Health and wellbeing Triages and assesses minor illness and delivers
NHIVNA/STIF: Health promotion treatment plans according to local policy.
NHIVNA/STIF: triage and assessment of minor illness Refers accordingly to GP/A&E/HIV/other appropriate
Referrals : see below professional

NHIVNA/STIF: MDT and partnership working
NHIVNA/STIF: Women and young people
Online tools: see below

Local competencies: Co-morbidities Supports and manages patient with co-infection and
Local competencies: Metabolic screening co-morbidities according to local policy.

Local Competencies: Hepatitis B Demonstrates an understanding of HIV co-infection
Local Competencies: Hepatitis C and co- morbidities

nhivna
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kl ICk Klick Band 6 senior staff nurses NHIVNA Band 6 outpatient service

Local competencies: Antiretrovirals Manages and supports own caseload of clinically
NHIVNA/STIF: Supporting people taking ARV stable patients

medication Telephone, email clinics

NHIVNA/STIF: Blood test monitoring Adherence, toxicity

Local competencies: Mental Health Psychological and sexual health

NHIVNA/STIF: Emotional and Psychological issues, Uses supervision effectively
self-harm and suicide

Local competencies: Sexual Health screening

Local competencies: Smoking, Alcohol and

Recreational Drugs

NHIVNA/STIF: Risk reduction

Local competencies: Vaccinations

Local competencies: Safeguarding

NHIVNA/STIF: Vulnerable people

NHIVNA/STIF: Mental Capacity and safeguarding

nhivna
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dﬂ Who do we refer to?
klick

Physical
Wellbeing

N2EL
Wellbeing

www.nhivna.org

Women clinic

Menopause clinic

Sexual Health Cilic for smear
test

Dietician
Physiotherapy

Gym support through
charities

Sexual health clinic
Anoscopy clinic
Contraception

Erectile dysfunction clinic

Psycho-Social

wellbeing

Co-morbidities

Chelsea and Westminster Hospital m
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Peer Support

Mental Health/HIV CNS
Psychological service
Community organisations

Cardiology clinic
TB clinic
Hepatology clinic
Neurology clinic
Over 50s
Metabolic clinic

Coordination of care
Referrals to other specialties

nhﬂvna

Vaccinations

NATIONAL HIV NURSES ASSOCIATION
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Tools we use during consultation
klick

. Liverpool
FRAX score https://www.sheffield.ac.uk/FRAX University
/tool.aspx DDIs

https://qgrisk.org/three/index.php/ PHQ-9
Depression

https://assets.publishing.service.gov.

uk/government/uploads/system/uplo GAD-7
FASU S ads/attachment_data/file/684828/Fa Anxiety

st_alcohol_use_screening_test FAST

__-pdf/

www.nhivna.org
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https://www.hiv-
druginteractions.org/checker

https://patient.info/doctor/patient-
health-questionnaire-phqg-9

https://patient.info/doctor/general
ised-anxiety-disorder-assessment-
gad-7

nhivna
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dﬂ Cohort complexity: polypharmacy %9
klick Clinical audit 07-08/2022, n=40
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dﬂ Cohort complexity: Co-morbidities (34/40) o
klick Clinical audit 07-08/2022, n=40
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BHIVA Clinical Audit Results
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Results of the Klick Patient Survey - positive responses kﬁ

What is important

Importance of having a clinic-specific app 92%
to patlents about the Importance of ebooking appointments via the app 92%
KIICk a pp‘,) Importance of access to routine blood test results on app 94%

Positive experience of ebooking appointments via the app FEEEEEEEEEEEEEEEEe. 93%
. . Found pre-visit questionnaire (PVQ) helpful to consultation EEEEEEEEEEEEEEE——— 72%
Patlent experlence Would complete PVQ routinely/regularly before appointments . 98%
of the KIle app Results presented in an understandable format GGG 91%
Results communication better than pre-Klick EG—G————e. 78%
Klick meets patients' functional requirements TGRS 33%

Felt able to ask questions

Patient satisfaction i etona
elt listened to
: : H e 92%
Wlth KIICk Clmlcal Information provided in an understandable format —’67% 82%

Felt involved in decisions about care

consultations

2017 Survey W 2022 Survey

Most people could learn to use quickly (1 =v. slow to 5 = v. quick): Av rating 4 : . . 80%
Measures Of app How easy to use (1 = v. difficult to 5 = v easy): Av rating 4 . 80%
HR What best describes the app? (1 = confusing to 7 = clear): Av rating 6 ) 9
usability pp? ( g ) g 86%
What best describes the app? (1 = conventional to 7 = inventive): Av rating 5 71%

\"\"4 Would you recommend Klick to friends + 93%
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jﬂ Benefits for nurses, services and patients pd
klick

Personal
development

Increased work //,‘

Independent

satisfaction working

Better triage Patient Cost-
of patients Satisfaction effectiveness

nhivna
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75 Thanks to everyone who has contributed to Klick... KL

klick

Everyone by name:
Kobler Clinic 36 E|eanhjtrget e Martha Alexander e Christina
r Alan cOwan Antoniadi e David Asboe e Sheena
Dr Sa‘ra Day - Basnayake e Marta Boffito e Paul
Becki Wilkins Joe Phillips Burns ® Ruth Byrne ® Matt Carton e
.- . Christina Casley ® Yemi Daramola e
Dr Ana Milinkovic Alex Harvey Sara Day e Marta Donadel ® Michael
Klick Nursineg Team Dowden e Jasmine Eaton e Sophie
Dr Paul Holmes . g Edmondson e Jovan Edwards e Yodit
Yodit Fissahaye_Yimer Admin Support Fissahaye-Yimer e Gary Fountain e
. Abeba Gebreselassie ® Adam Gray e
Caroline Rae Jon Clarke Jamie Hardie e Alex Harvey e Viv
Heaslip ® Chris Higgs ® Paul Holmes o
Dr Ruth Byrne Natalie Lindsay e Nayan Kalnad and

Avegen Team e Tony Kerley e Don

Klick Nursing Team Kurland e Paula McDonagh e Alan

Admin Support Avegen Team McOwan e Ana Milinkovic ® Debbie
Mina e Shannon Mina e Nadia Naous

Jamie Hardie Nayan Kalnad and the e Christina Nesheva e Lawrence
rest of the team O’Connell @ Sam Ohene-Adomako e

Olayinka Olaonipekun e Danielle

ViiV Healthcare Team Ormorod e Sangeeta Patil e Joe
o Phillips e Aaron Pond e Daniela

Thom Van Every and Christina Nesheva Popescu e Caroline Rae e Javier Rubio
. ® Ross Taylor @ Kevin Upshaw @ Thom

Sangeeta Patil and Aaron Pond Van Every e Becki Wilkins e Laura

Wilson @ Ryan Whyte e Noor Zafar e

Special thanks to our patients who have embraced Klick nhivna
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