
This educational event is supported by

Feedback from the Cost of Caring in 
HIV (COCHIV) Study

Michelle Croston
University of Nottingham



The Cost of Caring in HIV 
(COCHIV)

Michelle Croston , University of Nottingham, UK 
Matt Wills , Sheffield Hallam University , UK

Hilary Piercy , Sheffield Hallam University, UK 



Conflict of Interest

In relation to this presentation, I declare that I have no conflict of interest 

Speakers are required by the Federation of the Royal Colleges of Physicians to disclose conflicts of interest at the beginning of their presentation, with sufficient time for the information to be read by the audience. 
They should disclose financial relationships with manufacturers of any commercial product and/or providers of commercial services used on or produced for patients relating to the 36 months prior to the event. 
These include speaker fees, research grants, fees for other educational activities such as training of health professionals and consultation fees. Where a speaker owns shares or stocks directly in a company producing 
products or services for healthcare this should also be declared. Finally, other conflicts of interest including expert functions in health care or healthcare guidance processes should be declared (eg if the professional 
is a member of a health board).  The Federation considers it good practice to also make speakers’ disclosures available in digital format(s) relating to the educational event.



Overview of the session 

• Explore why we undertook the research.
• Provide a contextual overview of the research design. 
• Quick summary of the first phase of the research study. 
• Feedback from the second phase of the research study. 
• Quick tease of what comes next. 



Why did NHIVNA 
commission this 
research? 
To establish how caring during the 
COVID 19 pandemic has impacted 
on the professional quality of life 
of HIV Nurses in the UK and 
develop evidence –based 
recommendations for addressing 
adverse impact and safeguarding 
psychological wellbeing. 



Research design 

Sequential mixed methods study with two stages.
Stage one comprised of a national online survey which ran for 3 weeks 
in May 2021, It incorporated the ProQol 5 to measure compassion 
satisfaction and compassion fatigue. Stata v15.1 was used to generate 
basic descriptive statistics and variables
Stage two was a qualitative phase which involved semi –structured 
interviews with 28 survey respondents to gain insight into their 
experiences of working during the pandemic (Oct-Nov 2021)



Phase 1: Online 
survey 
• National online survey to 
establish how COVID 19 had 
impacted on the professional quality 
of life of nurses working in HIV Care. 

• ProQOl was used 99 of the 132 
who answered the survey completed 
the ProQOL. 

• 1-3 were redeployed in the first 
wave , 1-6 in the second wave . Re-
deployment increased burnout and 
decreased compassion satisfaction. 

• Conclusion – a supportive working 
environment and personal factors is 
key to support recovery. 



Phase 2: Qualitative Interviews.

28 participants , 23 females and 5 males.

Identified 4 overarching themes which provide 
detailed insight into the complexity of 
challenges generated by working during the 
pandemic and their immediate and longer-term 
impact on participants.



Research conclusions 
HIV Nurses had a key role to play during the COVID-19 pandemic which 
involved both contributing to the redeployed workforce and maintaining 
essential HIV services. 
The substantial challenges associated with working through the pandemic 
and emotional and physical demands of both being redeployed and 
maintaining the HIV service were reflected in the ProQol scores. 
Temporary ways of working have brough new opportunities for nurses in 
long term service improvement within which nurses play a central role. 
Ensuring that all nurses have access to workplace support and supervision 
will be important for emotional recovery and ongoing mental wellbeing . 



Next steps 



Self- Compassion- online course



Clinical supervision – NHIVNA@NHIVNA.org
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