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• People with HIV have an additional range of complex health 
and social care needs

• In a large UK study of people with HIV (Positive Voices 2017)a, 
provision of HIV-related services for people with HIV was 
generally good

• However, a high level of unmet need for social and welfare 
services was identified

• Positive Voices survey was repeated for a second time in 
2022-2023 post-COVID

Background

a Kall et al; BHIVA 2018; Abstract O23



• To assess levels of met and unmet need among people with HIV 
in the UK in 2022

• To examine whether there are any differences by demographic 
factors

Study Aims



• Positive Voices: Series of cross-sectional 
surveys of ~1 in 20 people with HIV

• PV2022: second round of survey, 
recruiting from 101 clinics in the UK

• Study population: Answered ≥1 question 
in met and unmet need section (n=4392; 
95% of PV2022 population)

HIV Clinics 
in PV2022

Positive Voices 2022



Met and Unmet need questions: PV2022

HIV related:
• 7 questions
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Classifying (any) need

Need



Classifying met and unmet need

Met Need   Unmet need



Key characteristics (N=4392)
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• 46% reported not always having money to meet basic needs 
(26% most of the time, 13% some of the time, 7% no)

• 99.5% on ART for median 13 years (IQR 8-18)
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Unmet need
as % of need
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Individual HIV Services Need
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Are the health and social care needs of people with HIV being met?Individual Other Health Services Need
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Chemsex support
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Childcare services

Domestic violence services

Immigration support

Relationship advice

Meal or food services

Legal advice

Employment advice/career skills

Financial advice

Help claiming benefits

Dealing with isolation or loneliness

Housing support
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Need by age group (years): N=4392
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Need by “Do you have enough money for your basic needs?” : N=4392
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Need by demographic group: N=4392
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• Current HIV specialist services are broadly meeting the HIV 
treatment needs of people with HIV 

• But people with HIV have a wider range of other health-related 
and social/welfare needs that are not being met

• Younger age and greater financial hardship had higher levels of 
unmet need

• A more complex pattern of need is seen across demographic 
groups

• The need for holistic services for people with HIV remains

Conclusions
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