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OVERVIEW

• Why did we do the survey?
• The process
• Results
• Feedback into actions
• Conclusions



Why do it?

• Old building no longer fit for 
purpose 

• Redesign for capital planning
• Patient feedback helps to inform 

future clinical models alongside 
drivers for change

• Patient quotes powerful
• HIV care always been patient-

centred



Process

• 5 months; June – October 2023 
• All patients living with HIV attending for HIV care or Mental health 

appointments
• Patients in text contact with CNS received link
• Completion by online QR code and link to MS forms or paper version
• Response rate 252/840 patients- almost 30%



Results



Results



Results



Results



Results



Results



Results



What matters most?



ACTIONS

• Flexibility of appointments:- weekly early morning slots for blood    
             monitoring and CNS reviews

• Change terminology from mental health to mental well-being
• Different Models of Care poster
• CNS Annual Review poster
• QR codes for health improvement guidance







QR codes for health improvement



CONCLUSIONS

• Annual reviews provide holistic assessments and provide 
opportunities to signpost helpful information

• Surveys capture rich data to inform quality improvements for services
• Patient feedback is vital to ensure people living with HIV remain 

actively involved in shaping services 
• HIV care must remain patient-centred
• People living with HIV must remain at the centre of their own care to 

ensure any service change enhances their care and treatment



Thanks go to :

Laura Martin, Senior Manager, Strategic Planning, NHS Lothian
Claire Evans, HIV CNS
All patients living with HIV attending ward 41, Western General

ANY QUESTIONS?
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